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Key performance indicators Agﬂ
ETC AUTOMATIC MANUAL
DSCR performance Automation level Throughput
LPR performance Avdailability Resources
Availability Throughput |
3 Resources

Effective charging | Efficient operations | Quality of service
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Toll transactions by September 14, 2023 in comparison with September 2022

Setembro de 2023 Acumulado Anual

9-4M Transagbes ‘ 4.0% 168-8M Transaces "9'1%

VA VM W VMA VM
11.6% 0.2pp 3.7% -1.2pp 83.6% +0.7pp 11.4% 0.1pp 5.0% -0.6pp
Trans: 1.1M Trans: 349.0K Trans: 141.1M Trans: 19.3M Trans: 8.4M
Classe Classe
[ B +0.2pp 1 T e
I - 0.0py 2 I =7
3 | 5% . 3 [osm
A 4.6%
. r 4 [ e
| 0.5%
P | a.6%
Meio Pagamento Meio Pagamento
Wia Ver: B39% 7.8M +0.8pp ViaVerde B82.76% i 139.7M
-0.1pp Cart3o Bancario B3% TT36K +0.7on Cart3o Bancario 6T | 14 6K
Mumerério 5% 636 8K 1 ton MimmErarin 7.45% | 12 6M
0.0pp Factura 01% 110K 0.0pp Factura 013% | 212 5K
0.0pp Credito 00% L&K 0.0pp Cradito 0.02% | 332K

Hosfed by + 0 M leartn . = LY, B, -~ noss 4 em

JCA 84.7% ETC transactions
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Incomplete ETC transactions (free-flow schema)

Se bro de 2023

3.1% -0.7pp

Mo Tag
82.7%  Viow
Transagbes 202,325

Evolucao Anual

4.5
4.2%

4%

3.4% 3.7%

Invalid Entry

1.2%

Transagdes

16.1%

339 -
) 3.3%
3%

Transacbes

244,591

A 0.2pp

2,918

B 2022

3.4%

3.1% of ETC transactions are incomplete
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Enforcement LPR (for incomplete transactions)

as

-0.3pp Grijo PV

+0.5pp Torres Novas

-0.6pp Santarém

+4.4pp Maiall

-1.0pp Aveiras de Cima

-0.6pp Odivelas

-0.9pp Condeixa

-0.8pp 1C245ul

-0.2pp Valenga PV

-1.0pp ElvasPV

-1.0pp

ss.2 [ 9,000.6K
os.10 [ 43267
9530 [ 3s38.4x
os.3% [ 3.813.1K
96.1% [ 27785k
os.0% [ zs12.2¢
95.7% [N | 1.964.1K
5.2 [ | 1.875.5¢
oz.0% [ 1797.2
97.1% - 584.8K

Bottom Barreiras
-12.2pp Soure
-12.9pp Guilhufe
-5.3pp Estoril
-2.0pp AveiroSul
-1.5pp Coinall
+1.9pp Paredes
-31pp Queluzl
-3.6pp Oeirasl|
-1.7pp Carcavelos|

-1.5pp Coinal

78.5% [ 242.1%

78.7% [ 2.546.8K
sa.9% [N 2.628.5¢
86.5% [ 1.602.9€
86.6% [ 2.040.0K
e7.0% [ 1718.6¢

87.6% [ s.184.5¢
sz.o% [ 12,174.9K
ss.10 [ 16,585.9K
88.3% - 5,626.0K

Anual

92.28%

Evolugdo Anual

100%

91.8%

90% g91.49%
80%

70%

60%

Jan

-0.8pp

93.2%
92.3% 93.0% 92.9% 92.9

91.4% 92.0% 91.2%

Fev
Mar
Abr
Mai
Jun

94.3%
o 93.6%

92.8% 93.1% g2.7%

Jul
Set

Ago
Out

M 2023

91.0%

Nowv

92.4% of ETC incomplete transactions with automatic LPR

L2022

91.5%

Dez

Ultima atualizagdo: 5/9/2023
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ETC performance

Recovery rate (for incomplete transactions)

Acumulado anual

Taxa Percurso

Taxa Percurso 0, 2,747,685
"’
Anélise por autoestrada Top Barreira Evolugéo anual W 2023 W 2022
|
+14.0pp A1 I 55.3% Carcavelos |l 97.0% ‘w3847 e T —— g DA% e
25 85.9%
+15app A2 I ©2.5% | A% BASI— s e mR W= pt A BB A B AR Sy —— AN e N
Pinhal Novo | 96.6% 41,100
+13.8pp Az I 54.1% |
Grij6 NG 96.3% i 5,064
+19.8pp aq I :: 6% RN I 60%
+4.1pp as N o .3% Oeiras| 95.4% | 18,354
+17.7pp A I s1.0% Carcavelos PV 95.2% 18,406
| 40%
+13.0pp Ao I sc.2% I
Estoril 95.2% 71,680
+15.3pp A0 [N sc.3% |
+155pp  AL2 I 79.3% MImELL 22 | 20%
+15.2pp Az I 24.9% Queluz| 93.3% 4,322
+11.6pp Al4 86.7% Carcavelos| 91.9% & 114,398 0%
+16.5pp  Azc NG :0.9% I & 3 5 ] 2 5 = & g 5 3 8
Coinal 90.5% [ 4,419 = = = = = - =< & 2 = a2

Ultima atualizacio: 9/11/2023

Hosted by

1CA 85.4% of ETC incomplete transactions are completed with the route
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Rate of revenue loss

gosto de

0.38% -0.36pp

Top Barreira

-0.2pp S.Magos 1.0%

-0.7pp P.Lima Norte 1.0%

+0.0pp Pegdes 0.9%
+0.0pp Sto. Estevao 0.9%
-0.1pp Soure
-0.8pp PLLN

-0.7pp S.B. Messines

-0.1pp Marateca
+0.3pp Setdbal PV
-0.7pp Valenga PV

Hosted by

0.1K

0.1K

0.3K

0.3K

0.3K

Mao Recuperados

63,648

1.5K

1.2K

Acumulado anual

Nao Recuperados
0.38% -0.37pp S
Evolugdo anual B 2023 [ 2022

0.4%

0.4% 0.4% : 0.4% 0.4%
0.3% 03%
0%
c = 1= b = c r— [=] - - = ]
= & £ 2 2 = 3 2 & 3 £ 2

Ultima atualizagdo: 9/11/2023

Less than 0.4% of revenue loss in ETC
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Demand forecasting

9 Setembro

A AB%

8 de Setembro de 2023

A 3,2%

Acumulado 2023

A9, 7%

Estimativa
Setembro

A cD%

Estimativa
fim de ano

A EF%

Acumulado Setembro

A 6,6%

MIX +0,62%

Evolugdo
13,8%
11,5%
10%
7.5%
5,2% 4,9% 54% 5,3% 47% 5.0% 48% >%® 54% 61%
3,2% 3 2%
0,5% : - .
o i - - i
0,9% -0,8%

-10%
-10,0%

09 10 11 12 13 14 15 6 17 18 19 20 21 22 23 24 25 26 27 28 25 30 31 01 02 03 04 05 06 07 08

Ultima atualizagdo: 11/09/2023

What will happen?
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Prescriptive analytics

1. DSRC performance (exit lanes)

2. DSCR performance (entry lanes)

3. LPR performance (exit lanes) Z. Az : .1 Revenue loss

4. LPR performance (entry lanes) JE :"j = ";‘ Operational cg

5. Recovery rate

6. ...

]HCEXY What happened? = What will happen? =» What to do to avoid it2
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Recursive analytics can drive the innovation in
tolling.

Advanced analytics can go further, anticipating
and changing the future.
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