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Rights

Ob 
liga

tions

Users and Toll Chargers

Articles 4b and 4f

Rights
Ob 
liga

tions

EETS Providers

Article 4c

Rights and Obligations of the Key EETS Stakeholders in 

the Draft Revised EETS Directive 
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Users

Have the obligations to…

• Pay tolls

• Provide data

• Use correctly the OBU

Rights and Obligations of Users and Toll Chargers in 

the Draft Revised EETS Directive 

Toll Chargers

Have the right to…

• Subscribe to EETS with 

the provider and in the 

country of their choice

• Have their data protected

Have the obligations to…

• Ensure interoperability      

of the Toll System

• Develop and maintain a  

toll domain statement

• Allow accreditation of 

interested EETS Providers 

on non-discriminatory basis

Have the right to…

• Receive tolls 

• Control EETS Providers for 

accuracy of toll data

• Prosecute toll offenders

• Deduct their costs to run 

and maintain an EETS 

compliant system from the 

remuneration of the EETS 

Provider 
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EETS Providers

Have the obligations to…

• Register in at least 4 Member States within 36 months     

of registration and maintain coverage at all times

• Provide Users with fit for purpose OBUs

• Provide Toll Chargers with the data needed to calculate 

and verify the tolls applied to Users

• Issue Correct Invoices to EETS Users

• Cooperate with Toll Chargers on identifying toll offenders

• Inform Users of detected toll non-declaration situations

• Hold ISO certification, demonstrate competence across 

multiple toll domains, have appropriate financial standing

Obligations of EETS Provider are well defined but their 

rights need to be explicit and unconditional

Need to have the right to…

• Adequate remuneration for their services

• Non-discrimination

• Fair competition

• Equal treatment with national service providers


